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SEATTLE (Nov. 30, 2006) — 
Rudyard Kipling’s “The Jungle
Book” story in the form of a
Christmas tree stuffed with ani-
mals from India and other cultural
items stole the hearts of bidders
who paid $50,000 for the tree at the
2006 O’Christmas Trees gala dinner
and auction.

The tree, called “A Tribute to The
Jungle Book,” featured dozens of
animals nestled deep within the
dry forests of Rajasthan, India. The
rich colors of India emitted
warmth from the fabulous tree bid
on by Seattle developer David
Sabey and businessman Tom
DuBrul. After purchasing the
loaded tree, the two men immedi-
ately donated it for display at
Providence Mount St. Vincent.
After the holiday season, all the
stuffed animals on the tree were
donated to low-income children
and their families.

The event raised a record $900,000
to benefit Providence Senior and
Community Services. Some 700
guests attended this 22nd annual
affair. Local designers spent
months planning their 20 uniquely
themed trees that were auctioned
off to enchanted guests.

The evening was filled with high-

lights, including the auction-
ing off of an 8-foot glacier ice
blue neon tree by internation-
ally renowned artist Dale
Chihuly. The tree sold for
$35,000 and a 2-foot miniature
version of the tree sold for
$11,000.

Another highlight of the
evening came when Pemco
Insurance executives pur-
chased the “Legos, Legos,
Legos,” tree and then donated
it to Harborview Hospital.
Later in the evening, John
Tiscornia, principal of
Wellspring Partners, pur-
chased the “Visions of Sugar
Plums” tree and donated it to
the Sisters of Providence,
many of whom live at St.
Joseph’s residence. The tree
looked like a 1950s bake shop,
filled with amazing replicas of
ornate candy and cakes. 

KING-TV anchorman Dennis
Bounds served as master of cere-
monies and KING-TV’s Evening
Magazine host John Curley com-
mented live from the trees and
urged donors to raise their bid
cards to fund the new Providence
“It’s a Wonderful Life” fund.
Bidders raised a record $129,000
for the fund.

The event capped a successful
fundraising year for Providence
Senior and Community Services.
“What really pleased me the most
was how many people came to the
event because they are true sup-
porters, who really understand the
mission and believe in it,” said
event chairwoman Laura Oberto.
“People attended because they
believe in the mission of the event
and they are aware of how well we
use the money that we raise.”  
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O’Christmas Trees
Providence O’Christmas Trees gala raises record
$900,000 on Sisters of Providence’s 150th anniversary
By Patricia Szabo, O’Christmas Trees Executive Director

One tree sells for $50,000!!

Why are we starting this newslet-
ter now?  Just like people, organi-
zations have a life-cycle and the
leadership team felt like it was
time in the PSCS life-cycle to focus
on improving our communication
across PSCS with all of our col-
leagues. We believe that keeping
everyone up to date on what’s
happening within PSCS will help
them spread the word about our
organization to everyone they
know.  PSCS is doing great things.
It’s important for everyone to
know about them!

Where to begin?
Let’s start with the name. PSCS is
an acronym for Providence Senior
and Community Services, an oper-
ating division of the 

Washington/Montana Region
within Providence Health &
Services.  PSCS is comprised of
multiple operating entities both
owned and managed, organized
by distinct service lines that repre-
sent our core ministries.  

The Service Lines of PSCS are: 
• Skilled Nursing / Assisted

Living
• Home Health / Hospice
• Home Infusion / Pharmacy
• PACE (Program of All-Inclusive

Care for the Elderly)
• Housing

On a daily basis, the 1,920 PSCS
employees touch more than 5,000
lives across Western Washington,
Portland, Ore., and Oakland, Calif.
Our service lines and operating 

entities are managed and operated
locally and benefit from working
together to grow our market pres-
ence.

The ministries that comprise
PSCS are:
• Providence ElderPlace: a PACE

program located in Seattle
• Heritage House at the Market: a

free-standing, assisted living
facility located in Seattle

• 12 subsidized low-income
homes for seniors located in
WA, OR, and CA

• Providence Hospice of Seattle:
serving hospice patients in King
County

• Providence Infusion and
Pharmacy Services: located in
Seattle but moving soon to 

Renton
• Providence Marianwood: a free-

standing skilled nursing and
rehabilitative facility in Issaquah

• Providence Mother Joseph Care
Center: a skilled nursing facility
located in Olympia on the cam-
pus of Providence St. Peter
Hospital

• Providence Mount St. Vincent: a
skilled nursing facility located in
West Seattle that also offers
assisted living, adult day health,
adult family home care and an
intergenerational child learning
center. 

• Vashon Community Care
Center: a PSCS managed home
on Vashon Island offering

Welcome to the first edition of the Providence Progress!

“Welcome” continued on page 2 ...

process after a loved one has
passed on.

So how does hospice actually
reduce the cost of health care? 



• Employees who have worked at
Providence Marianwood for 20
years were featured in news arti-
cles in the Issaquah Press and
Northwest Primetime for bucking
the trend of high turn-over at
long-term care facilities.
Congratulations to Maryann
Mullins-Stropn, Cheryl Gribble,
Cathy Strohl, Karen Davidson,
Lorraine Kelly, Barbara Schaefer,
Marilyn Boone and Nancy
Cucinotta. 

•“Portraits of Healing,” a photo-
graphy show featuring patients,
families and caregivers from
Providence Hospice of Seattle, has
been featured in several newspa-
pers. The Redmond Reporter
wrote a feature article that includ-
ed several photos when the exhi-
bit made a stop at Redmond City
Hall in September. 

• Marianwood Chef Bill
McKinley became a local celebrity
on the anniversary of Hurricane
Katrina as reporters from the
Seattle Times and Issaquah Press
interviewed him about what it

was like working at a nursing
home in New Orleans when the
hurricane struck. Chef Bill helped
evacuate 171 residents and stayed
at the nursing home for several
days as the rest of the city evacu-
ated.

• Providence Mount St. Vincent
was featured in a front page story
of the Seattle Times about how
long-term care facilities employ
and nurture immigrants who
work with residents. 
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The devastating snow and winter
storms brought out the best of
PSCS employees. When the snow
storm of early November struck,
Jana Brumbaugh, the Mount’s
Director of Assisted Living, and
Neighborhood Coordinator Lyn
Frisch, set up a command station
and coordinated efforts to pro-
vide transportation for all essen-
tial staff to insure that residents
were well cared for. Jana and Lyn
stayed at The Mount 24 hours a
day until the weather returned to
normal. The “Snow Team” drivers
included Buzz Potts, Rocky
Rakovec, Brian Sloan, Dan
Hodo, Bob Butzerin, Charlene
Boyd, Carla Kord and Mark
Weise.

Several Providence ElderPlace
workers stepped up to take care
of participants during the
December black out. Susan
Panganiban fielded all schedule
changes for both the community
and housing units. She advocated
that employees team up at night
because the buildings were dark
and it was frightening to work
alone. Employees could only use
the stairways because the eleva-
tors were broken. Then on Dec.
17, Carol Warga went to the
Westwood apartments to help
explain to participants why they
needed to have their refrigerators
cleaned out. She later went gro-
cery shopping to buy emergency

supplies to ensure that partici-
pants had a hot meal when the
power came on. In addition,
Baljinger Parihar helped a partic-
ipant in Renton, then offered her
own apartment to others who
were in the dark. Every worker
that staffed the housing units
became a hero because each
worked under unusual circum-
stances.

Arlene Carter, Assistant Director
of Annual Giving and Public
Relations for the Providence
Mount St. Vincent Foundation,
continues to receive training from
the American Red Cross and will
be assigned to a Disaster
Response Team to respond to fires
and other rescue operations in
King County after hours and on
weekends. This follows Arlene’s
work with Hurricane Katrina 
victims in the South after that 
natural disaster.

ElderPlace geriatrician Dr. Assad
Kazemi is on the board of direc-
tors of Relief and Education for
Afghan Children (REACH), a
non-profit organization that:
www.reachafghanschools.org

About 150 Providence Hospice of
Seattle employees “adopted”
three of the agency’s most needy
hospice families for the holidays
to provide them with wonderful
Christmas gifts, food and 
memories.

Things Employees are Doing Now!

IN THE NEWS

Current Events CALENDAR

Providence ElderPlace
A One-Stop Shop for Aging in Place
By Susan Christ, MSW, MHA, Providence ElderPlace                 

Gail Hoge
is a nature
lover.
Living in
the shadow
of Mt.
Rainier in
Ashford,
Wash., Gail
would

walk her property everyday pick-
ing up pine cones and other
assorted artifacts to use in her
crafts.

In September 2004, Gail started
suffering from excruciating
abdominal pain.  She was ulti-
mately diagnosed with an
ischemic bowel and needed sur-
gery to remove a large part of her
intestine. Gail spent months in
the hospital before being dis-
charged.  

Prior to discharge, Gail met with
Sandy Gallaway, a Registered
Nurse with Providence Infusion
and Pharmacy Services. Because
of her surgery, Gail would need
infusion therapy to help her
remain hydrated and control
chronic nausea. Sandy guided
Gail through a rough transition

from the hospital to a rehabilita-
tion facility and was able to help
her establish care to meet her
infusion needs.
Now, two years after being
involved with Providence
Infusion and Pharmacy Services,
Gail is beginning to regain her
independence.  She no longer
needs infusion treatment in a
nursing home and is able to drive
herself to the Providence ambula-
tory infusion center in Olympia.
There, she works with a regis-
tered nurse to manage her hydra-
tion, medications, and the dress-
ing changes for her catheter. She
has learned to administer the
hydration treatments herself
every night. And Gail realizes the
treatments she receives are pro-
viding her life sustaining support.

Gail recently started attending
church again, is able to go to the
store and once again has started
to work on her crafts. Gail has
regained much of her life back
and is thankful for the support
she has received from Providence
Infusion and Pharmacy Services.
She hopes to achieve her ultimate
goal of returning home in the
near future. 

Who We Are

MEET OUR PARTICIPANTS

As they paint and sand, the two
boys enjoy the work and under-
stand that they need to do a thor-
ough and respectable job. They
take pride in showing their
progress and love it when the res-
idents of Providence Mount St.
Vincent admire their handiwork.
They also find opportunities to
have fun, joking with each other,
singing and doing that teenage
mouth rhythm thing they call
beat boxing. It’s obvious that
they enjoy their new friendship
and have developed a respect
for each other and for the work
they are doing together.

Although Adil Kahssaoi and
Coltan Hell didn’t know each
other until this summer, they
have a lot in common. Both are
17 years old and attend public
high schools where they are get-
ting good grades. Both of their
mothers work at The Mount.
(Coltan’s mother is Gina Hell, the
“foot” nurse in the Wellness
Clinic. Adil’s mother is Amira
Idris, a nursing assistant on 5 cen-
ter.)

You cannot tell from a casual
encounter with these two boys,
both hard-working, both smiling
and joking, but Adil and Coltan
come from vastly different back-
grounds. Coltan was born and
raised in Seattle. Adil was born in
Ethiopia and came to the U.S.
when he was 12. He spent three
years in a boarding school in
Canada before returning to
Tukwila to live with his mother.
His father just came to the U.S.
and now - for the first time in

many years - the family is living
together.

Both of the boys love working at
The Mount for their summer jobs.
They say that their favorite part is
entertaining the residents and
they know which ones enjoy just
watching them work and which
will enjoy a joke or a song.

Sometimes they take a break and
help a resident water his plants.
Sometimes the staff treats them to
a soft drink or a snack on a hot
afternoon.

Maybe their least favorite part is
getting out of bed at 4:45 in the
morning to get rides to work with
their parents. While many of their
teenage friends are sleeping until
noon on these long summer days,
Adil and Coltan have almost put
in a full days work by then.

In other parts of the world right
now, these two boys might be liv-
ing very different lives, perhaps
as enemies instead of friends.
Seeing them exchange a smile and
hearing them tell how much they
enjoy working together is some-
thing worth witnessing indeed.

• Providence Marianwood Spring Celebration Luncheon
Thursday, May 3, 2007  -  11:30 am to 1:15 pm
Snoqualmie Ridge Golf Club, Snoqualmie, Wash.
For more information contact Cindy Sharek at 425-391-2895 or
cindy.sharek@providence.org

• Providence Hospice of Seattle 2007 Volunteer Training
March 24-25-31 and April 1  (weekends 9am to 5pm)
An Orientation Interview and submission of a completed applica-
tion are necessary for acceptance into the training process.  Call
the Volunteer Hotline at 206-320-7169 for more information.

• Providence Mount St. Vincent Black Tie Bingo
Saturday, April 21, 2007  -  6 to 10 pm
Rainier Golf & Country Club, South Seattle 
For more information, contact Christina Jabbusch at
Christina.jabbusch@providence.org or (206) 938-6242

• Providence Mount St. Vincent Antiques Roadshow
To be held in Spring 2007.
Providence Mount St. Vincent  2nd floor resident's lounge. For
more information, contact Christina Jabbusch at Christina.jab-
busch@providence.org or (206) 938-6242

Friends of Summer
By Arlene Carter, Providence Mount St. Vincent

skilled nursing, assisted living
and adult day health

• Providence Home Services: a
home health and private duty
care program located in Bellevue

In the future, we look forward to
including Providence Hospice and
Home Care of Snohomish County,
located in Everett and Providence
Sound HomeCare and Hospice,
located in Olympia as PSCS min-
istries.  We are diligently working
(under the sponsorship of our sys-
tem and regional leaders) on unify-

ing our hospice and home health
ministries in Western Washington.  

Our goal for this newsletter is to
introduce you to our programs, our
participants and the excellent serv-
ices we provide to the community
to help you communicate our mis-
sion to everyone you know.

I want to personally thank you for
all that you do to fulfill our mission
and inspire our vision.

Robert Hellrigel, 
Chief Executive, PSCS

Welcome  ... continued from page 1.

Between one-
quarter and one-
third of
Medicare’s bud-
get is spent on
patients in their
last one year of

life. Often this means that patients
spend more time involved with
high cost medical procedures and
in the doctor’s office or hospital
than they do comfortably enjoy-
ing their last days.

However, the National Hospice
and Palliative Care Organization
has found in a study that
Medicare costs could be lowered
if patients enrolled in hospice
care. And the lower costs were
not associated with shorter lives.
In fact, many patients who were
on hospice care lived longer than
study participants not on hospice
care because the focus is on com-
fort and quality of life. People are
more engaged in living because
they are more comfortable.

This is not only important for
individuals, but for employers
who are looking to save health-
care costs. Employers will see
their healthcare costs decrease
and higher satisfaction for their
employees who have hospice cov-
erage. Individuals with Medicare
who receive hospice care will see
their out-of-pocket expenses
reduced because they will have to
pay little to no co-payments for
Medicare hospice benefits. 

For an employer, the benefit goes
even further than actual cost sav-
ings. Offering hospice benefits to
employees demonstrates the
employer’s knowledge and com-
passion in this area, something
employees are sure to appreciate.
And employers will find employ-
ees who are caring for a terminal-
ly ill loved one are more ready to
return to work because hospice
helps them address their grief and
continues to support that grieving

Hospice Saves Money
By David Bucher, director of Providence Hospice of Seattle
Reprinted with permission from the Puget Sound Business Journal

“Bucher” continued on page 4 ...

Hospice patient Riley and his mother
and brother, part of the "Portraits of
Healing" exhibit. 
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THE PACE PROGRAM:
Imagine a place where an elderly person, who otherwise would
be in a nursing home, can get all the medical care, activities and
social interaction they need at least once a week. They can live in
their own home and have the services necessary to continue to
live independently.  That place is Providence ElderPlace, an
innovative, comprehensive program of health care and social
services for older adults that is one of 40 PACE (Program of All
Inclusive Care for the Elderly) programs across the country.

PROVIDENCE ELDERPLACE:  
THE FIRST PACE PROGRAM IN WASHINGTON
The first PACE program began at On Lok Senior Health Services
in San Francisco’s Chinatown as a way to keep elderly seniors in
their homes and out of a nursing home. Based on the success in
San Francisco, the program has spread throughout the country.
Providence ElderPlace, located in Seattle’s Rainier Valley, is the
first program of its kind in Washington State and serves as a
national model for allowing older adults to stay in their own
homes while getting the services they need in the community.

PACE PROGRAMMING:  
PACE programs provide extensive preventive health and social
services, including primary and specialty medical care, trans-
portation, a day health program, social work services, nursing
services, rehabilitation services, personal care services, housing,
meals, medication, and much more.  Participants, who live in
their own residences, attend the Providence ElderPlace center on
a regular basis, and transportation is provided. All services are
provided by the ElderPlace team of health and social service
providers and its affiliates to offer comprehensive, integrated
care.

One of the best parts about the program is that it is so compre-
hensive that it often stops minor problems from turning into life-
threatening ones”, says Ellen Garcia, Executive Director of
Providence ElderPlace. For example, if a van driver who picks
up a participant and sees that she is walking with a limp, he will
notify a nurse or doctor at the ElderPlace center, who will exam-
ine the participant. Minor intervention at this time may prevent
a fall – and subsequent complications - in the future. An inter-
disciplinary team of clinical and social work professionals asses
each participant’s well-being each week to make sure each is as
healthy as possible.  In addition, ElderPlace serves as an individ-
ual’s Medicare Part D drug plan, providing all over-the-counter
and prescription medications that an individual’s physician has
prescribed. “This truly is one-stop-shopping,” Garcia says. “We
provide the healthcare and social work services necessary for
people to continue to live at home while receiving the care they
need as they age.”

ELIGIBILITY:  
ElderPlace serves people 55 years and older from numerous 
ethnic and socioeconomic backgrounds. The majority of
ElderPlace’s participants are on Medicaid assistance, although
services can also be paid for privately. Participants must qualify
for nursing home care (COPES) to enroll with ElderPlace.  

ElderPlace Referral Bonus Program
ElderPlace will pay a $100 bonus to employees who refer 
potential participants who are accepted to its program. 
For more details, please call ElderPlace at 206-320-5325.


